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Whatis it?
Performance monitoring provides continuous visibility into how your Oracle Fusion ERP
and related business processes are running.

It combines system monitoring, integration monitoring, and business KPI tracking to
identify issues early—before they impact users, financial close, or operational workflows.

Value:

Most organizations rely on reactive support—they fix issues after users report them.
Performance monitoring shifts the model to proactive operations. Benefits include:

e Actionable insights, not raw metrics

e Predictive alerts before failures

e Faster Root Cause Analysis

e Data-backed Oracle SRs

e Continuous performance optimization

e Data collected from Fusion, APM, ESS, logs
e Trend Analysis & Forecasting

Differentiators:

Oracle provides infrastructure and system health monitoring for the Saas platform itself. R-
Cubed'’s performance monitoring goes beyond platform uptime to focus on how the ERP
system actually performs for your business, leveraging predictive analytics.

Oracle Monitoring R-Cubed Performance Monitoring
Infrastructure uptime ERP application performance
Platform availability Integration and job health
Saas system metrics Business process KPIs

Reactive alerts Proactive operational insights




